INTERNATIONAL JOURNAL OF MEDICAL RESEARCH

AND INNOVATION IN APPLIED SCIENCE (IJMRIAS)

CERTIFICATE

OF PUBLICATION

Proudly present to:

P En Sty KimarBar!

for successful publication of the paper titled:

Building Cross-Functional ITSM Capability through Structured

Training and Knowledge Transfer
Published in:

Vol.1, No. 2, Jan-Mar 2025 (IJMRIAS) Dr. Jaspreet Khurana

Date: 07-April-2025 Editor-in-Chief
IJMRIAS




	INTERNATIONAL JOURNAL OF MEDICAL RESEARCH AND INNOVATION IN APPLIED SCIENCE (IJMRIAS)
	CERTIFICATE
	OF PUBLICATION
	Prof. Dr. Sanjay Kumar Bahl
	for successful publication of the paper titled:
	Building Cross-Functional ITSM Capability through Structured Training and Knowledge Transfer
	Published in:  Vol. 1, No. 2, Jan-Mar 2025 (IJMRIAS) Date: 07-April-2025




