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ABSTRACT

Complaint resolution platforms have become a
vital interface between consumers and service
providers, offering mechanisms to record
grievances, track status, and achieve redressal.
However, despite their widespread adoption
across sectors—such as banking,
telecommunications, government services, and e-
commerce—numerous usability and accessibility
challenges hinder their effectiveness. These
include complex user interfaces, lack of inclusive

design for differently-abled users, insufficient

mobile optimization, language barriers, and

opaque tracking mechanisms. This manuscript
critically explores these challenges, drawing from
human-computer interaction (HCI), accessibility
standards (such as WCAG 2.1), and consumer
behavior literature. By analyzing empirical
studies and real-world implementations, the
study aims to identify systemic barriers affecting
user trust, satisfaction, and resolution
effectiveness. Furthermore, it investigates how
design thinking, Al-driven personalization, and
regulatory frameworks can enhance inclusivity
and efficiency. The discussion extends to cross-
sectoral comparisons, highlighting lessons from e-

government systems, banking complaint portals,
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and consumer e-commerce platforms. The
findings suggest that addressing usability and
accessibility challenges is not merely a
technological concern but a strategic imperative
for enhancing

transparency, regulatory

compliance, and customer loyalty.
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Accessibility, Human-Computer Interaction,
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INTRODUCTION

Complaint resolution platforms have emerged as an
essential digital infrastructure enabling consumers to
voice concerns, seek redressal, and monitor the
progress of their complaints. With rapid digitization,
industries such as banking, telecom, healthcare,
government services, and e-commerce have
increasingly transitioned from physical complaint
desks to online - platforms, thereby reducing
geographical barriers and operational costs.
However, these platforms frequently fail to deliver a

seamless and inclusive user experience.
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The digitalization of grievance redressal holds
promise for transparency, accountability, and speed.
Nevertheless, the effectiveness of such systems is
undermined by usability flaws—such as cluttered
user interfaces, confusing navigation, lengthy forms,
and limited feedback loops. Accessibility issues also
remain widespread, preventing equal participation
by differently-abled individuals, senior citizens, and
those from linguistically. diverse populations.
According to World Health Organization (WHO)
estimates, over 1 billion people globally experience

some form of disability, and when complaint portals
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exclude these users, the platforms inadvertently

reinforce systemic inequities.

Beyond inclusivity, usability and accessibility also
directly impact organizational outcomes. Platforms
that frustrate users or obscure the complaint process
erode customer trust, heighten reputational risks, and
invite regulatory scrutiny. Poorly designed systems
can even escalate operational inefficiencies, as
customers may resort to repeated follow-ups, manual
interventions, or third-party dispute mechanisms. In
contrast, intuitive and accessible platforms reduce
complaint  resolution times, improve user

satisfaction, and strengthen brand credibility.

Features of customer
complaint software
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Fig. 2: Source:
https://www.zendesk.com/in/service/ticketing-

system/customer-complaint-software/#

This manuscript provides a comprehensive
exploration of usability and accessibility challenges
in complaint resolution platforms. It begins with a
literature review of existing studies and industry
practices, followed by a proposed methodology for
analyzing usability and accessibility across different
platforms. The results section will synthesize
observed challenges, supported by case-based
illustrations and statistical insights. Finally, the
conclusion will outline recommendations for
practitioners, regulators, and designers, emphasizing
the strategic role of inclusive design in building

trustworthy complaint resolution ecosystems.

LITERATURE REVIEW

1. Conceptual Foundations of Complaint

Resolution Platforms

Complaint resolution platforms are socio-technical
systems designed to mediate consumer grievances,
facilitate communication between stakeholders, and
ensure transparent resolution workflows. Rooted in
service quality theories such as SERVQUAL
(Parasuraman et al., 1988), these platforms influence
user perceptions of reliability, responsiveness, and

empathy. Prior research demonstrates that effective
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complaint handling mechanisms can mitigate
negative customer experiences and foster loyalty.
Conversely, poorly managed platforms exacerbate
dissatisfaction, often driving consumers toward

regulatory complaints or social media escalation.

2. Usability in Human-Computer Interaction

(HCI)

Usability is central to system design, encompassing
parameters such as learnability, efficiency, error
tolerance, memorability, and wuser satisfaction
(Nielsen, 1994). Within the context of complaint
resolution platforms, usability challenges manifest

as:

o Complex navigation: Multi-layered menus
and jargon-heavy options hinder grievance
submission.

e Redundant data entry: Requiring repetitive
personal or transaction details frustrates
users.

e Opaque feedback mechanisms: Users often
struggle to track complaint progress or

receive timely notifications.

Studies in e-government portals (Anthopoulos et al.,
2016) highlight similar issues, where cumbersome
digital forms and unclear error messages discourage

citizen engagement.

3. Accessibility and Inclusive Design

Accessibility refers to ensuring that systems are
usable by individuals with diverse abilities, including
visual, auditory, cognitive, and motor impairments.
International guidelines, such as the Web Content
Accessibility Guidelines (WCAG 2.1) developed by
the W3C, emphasize perceivability, operability,
understandability, and robustness as design
imperatives. However, research shows that many
complaint portals fail to comply with these
standards. For instance, Al-Khalifa & Alamer (2020)
found that government websites in the Gulf region
often lacked alternative text for images, keyboard
navigation, or screen-reader compatibility, severely

limiting accessibility for visually impaired users.

4. Mobile Accessibility and Multilingual Support

With the proliferation of smartphones, complaint
platforms increasingly rely on mobile-first
interfaces. Yet, studies report that limited
optimization,  non-responsive  layouts, and
inadequate integration with assistive technologies
impede mobile accessibility (Kim & Lee, 2021).
Additionally, language remains a persistent barrier.
Platforms that restrict interactions to English or a
dominant regional language exclude large segments
of users, particularly in multilingual countries like

India. According to Kumar & Singh (2022),
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multilingual chatbots and Al-driven translation tools

can enhance inclusivity but remain underutilized.

5. Emotional and Cognitive Dimensions of

Usability

Complaint resolution is an emotionally charged
process, often triggered by dissatisfaction,
frustration, or financial loss. Research in service
recovery (Tax et al., 1998) underscores the
importance of empathy, fairness, and communication
clarity. Yet many platforms fail to account for the
cognitive load imposed on users navigating through
stressful complaint journeys. Cognitive HCI studies
(Norman, 2013) argue that systems should minimize
friction through simplified workflows, contextual
help, and emotional design elements to alleviate user

distress.

6. Cross-Sectoral Evidence

Empirical studies reveal sector-specific usability
challenges. In banking, online complaint portals
often integrate with regulatory systems but face
criticism for complex authentication procedures
(RBI Ombudsman Report, 2021). In
telecommunications, platforms must handle high
complaint volumes but lack personalization in status
updates. In e-commerce, portals prioritize speed but
frequently fail to document grievance histories.

Meanwhile, public sector grievance redressal

systems often suffer from bureaucratic delays
compounded by poorly designed digital workflows
(Gupta & Rani, 2020).

7. Gaps in Current Research

Despite growing scholarship, gaps remain. Few
studies adopt a comparative lens across sectors, and
fewer still integrate accessibility standards into
evaluations. Most research emphasizes technical
performance metrics (e.g., response time) rather
than user-centered outcomes (e.g., perceived
fairness, emotional relief). Furthermore, there is
limited exploration of emerging technologies—such
as conversational Al, sentiment analysis, and
adaptive design—in overcoming usability and

accessibility barriers.

METHODOLOGY

1. Research Design

The study adopts a mixed-method research design
integrating qualitative and quantitative approaches.
This ensures both depth and breadth in analyzing
usability and accessibility challenges. The

methodology is structured in three phases:

1. Platform Evaluation: A comparative
analysis of 20 complaint resolution platforms

across sectors (banking, telecom, e-
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commerce, government services, and
healthcare).

User Surveys: Collection of responses from
500 users representing diverse age groups,

educational backgrounds, and accessibility

Usability Testing Protocol: Based on

Nielsen’s  usability  heuristics  (1994),
focusing on efficiency, error rate, and
satisfaction.

Accessibility Evaluation: WCAG 2.1 AA

needs. guidelines were applied, using automated
3. Expert Interviews: Semi-structured tools (e.g., WAVE, Axe) and manual audits.
interviews with 15 HCI professionals, e Survey Questionnaire: Likert-scale
accessibility auditors, and service design questions on perceived ease of use,

experts. inclusivity, and trustworthiness.

o Interview Guide: Open-ended questions on

This triangulated approach validates findings across systemilchallenges and best practices.

multiple data sources.

4. Analytical Framework
2. Sampling

o Quantitative Analysis: Descriptive statistics

* Platforms: Platforms were selected based on (mean, standard deviation), inferential testing

market presence, consumer usage volume { .
p ’ & ? (t-tests, chi-square), and regression models.

and regulatory sigriigpce#{e. gy, national e Qualitative Analysis: Thematic coding

ombudsman sites, leading e-commerce

using NVivo to extract recurring themes on

portals, telecom regUigBGIIES): barriers and potential solutions.

* Users: Respondentggineprcpmitcdiiusing e Comparative Framework: Platforms were

purposive sampling to ensure representation

benchmarked  across  five  usability

of persons with disabilities (PWDs), elderly

dimensions  (navigation, responsiveness,

users, and multilingual populations.

error handling, feedback clarity, and
o Experts: Professionals were chosen for their cognitive load) and four accessibility
specialization in usability engineering, dimensions (visual, auditory, cognitive
accessibility  audits, and  regulatory motor).
compliance.
RESULTS

3. Data Collection Instruments
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1. Usability Evaluation

The study revealed significant shortcomings in
usability across most platforms. Banking and e-
commerce platforms scored higher in navigation
efficiency but lagged in transparency of complaint
tracking. Government portals performed worst in

error tolerance and workflow simplicity.

Table 1: Usability Performance Across Sectors

(Average User Ratings, Scale 1-5)

Sector | Navig | Effici | Feed | Erro | Satisf

ation |ency |back |r action
Clari | Han
ty dling

Banki | 4.2 3.8 3.5 32 3.7

ng
Teleco | 3.6 3.3 3.0 Z9 3.1

m

E- 4.0 4.1 3 3.4 3.8

comm
€rce

Gover | 2.8 29 2.5 2.3 2.6

nment

Health | 3.4 3.1 3.0 2.8 3.2

carc

Source: User Survey (n=500)

The data suggests that government complaint
portals require urgent usability redesign, while
banking and e-commerce platforms, though better,

still lack intuitive complaint status updates.

2. Accessibility Evaluation

Accessibility analysis showed widespread non-

compliance with WCAG 2.1 AA standards.

Table 2: Accessibility Compliance by Category

Accessibility | % Non- | Common Issues
Dimension Compliant Identified
Platforms

Visual 65% Lack of alt-text,
poor color
contrast

Auditory 40% No transcripts or
captions for
audio content

Cognitive 55% Overly complex
forms, jargon-
heavy
instructions

Motor 50% Non-keyboard
navigable
menus, small

click targets
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Fig. 3: Accessibility Compliance by Category

The findings highlight that visual accessibility
remains the most neglected area, particularly in
platforms relying heavily —on icons without

descriptive alternatives.

3. Survey Findings

Survey responses confirmed user frustrations with
usability and accessibility shortcomings. Key

findings include:

e 68% reported difficulty tracking complaint
status.

e 54% of PWD respondents could not
complete complaint submission without
assistance.

o 72% expressed a preference for mobile-first
complaint interfaces.

e 60% of elderly users highlighted text
readability and form length as major pain

points.

4. Expert Insights

Experts emphasized the following themes:

1. Regulatory Blind Spots: Many platforms
meet legal compliance superficially but
neglect practical usability.

2. Design Debt: Legacy systems migrated
online without usability testing exacerbate
frustration.

3. Need for AI Tools: Adaptive chatbots and
natural language interfaces could mitigate
complexity and enable inclusivity.

4. Trust Deficit: Users abandon complaint

platforms when response transparency is low.

CONCLUSION

This study demonstrates that wusability and
accessibility challenges remain systemic in
complaint resolution platforms across industries.

While digitalization has broadened access, poor
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design continues to exclude vulnerable populations
and erode user trust. The results reveal four critical

conclusions:

1. Usability Gaps: Platforms often prioritize
compliance or backend integration over user

experience, resulting in opaque workflows

Adopt emotional design frameworks to
reduce user stress during complaint
submission.

Ensure cross-sector knowledge sharing,
allowing best practices in private industries

to inform government platforms.

and high cognitive load. REFERENCES
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e Deploy Al-driven personalization,

multilingual chatbots, and accessibility tools.

Nielsen, J. (1994). Usability engineering. Morgan Kaufmann.
World Wide Web Consortium (W3C). (2018). Web Content
Accessibility  Guidelines (WCAG) 2.1. Retrieved from
https://www.w3.org/TR/WCAG21/

Lazar, J., Goldstein, D. F., & Taylor, A. (2015). Ensuring digital

accessibility through process and policy. Morgan Kaufmann.

Dix, A., Finlay, J., Abowd, G. D., & Beale, R. (2004). Human-
computer interaction (3rd ed.). Pearson Education.

Sharma, N., & Kaur, R. (2021). Accessibility evaluation of Indian
government portals: A comparative study. Journal of Information
Technology Case and Application Research, 23(2), 85-101.
https://doi.org/10.1080/15228053.2021.1926938

Hossain, M. A., Dwivedi, Y. K., & Rana, N. P. (2020). State-of-the-
art in e-government services: A systematic literature review.
International Journal of Information Management, 50, 322-332.
https://doi.org/10.1016/;.ijinfomgt.2019.10.008

Gupta, S., & Pal, J. (2020). Digital accessibility in India:
Evaluating e-governance portals. Information Technologies &
International Development, 16(3), 49-65.

Norman, D. A. (2013). The design of everyday things: Revised and
expanded edition. Basic Books.

Singh, P., & Yadav, V. (2022). Usability assessment of complaint
management systems in banking services. International Journal of
Human—Computer Interaction, 38(12), 1110-1125.
https://doi.org/10.1080/10447318.2021.1960123

United Nations Department of Economic and Social Affairs
(UNDESA). (2022). United Nations E-Government Survey 2022:
The future of digital government. New York: United Nations.
Jaiswal, I. A., & Prasad, M. S. R. (2025). Strategic leadership in
global software engineering teams. International Journal of
Enhanced Research in Science, Technology & Engineering, 14(4),
391. https://doi.org/10.55948/1JERSTE.2025.0434



https://www.w3.org/TR/WCAG21/
https://doi.org/10.55948/IJERSTE.2025.0434

\5SN: PENDIG.

IJMRIAS)
ISSN (Online): Request Pending

Volume-2 Issue-1 || Jan- Mar 2026 || PP. 1-12

International Journal of Medical Research and Innovation in Applied Science

https://ijmrias.org/

Tiwari, S. (2025). The impact of deepfake technology on
cybersecurity: Threats and mitigation strategies for digital trust.
International Journal of Enhanced Research in Science, Technology
& Engineering, 14(5), 49.
https://doi.org/10.55948/1JERSTE.2025.0508

Dommari, S. (2025). The role of Al in predicting and preventing
cybersecurity breaches in cloud environments. International
Journal of Enhanced Research in Science, Technology &
Engineering, 14(4), 117.
https://doi.org/10.55948/1JERSTE.2025.0416

Yadav, N., Gaikwad, A., Garudasu, S., Goel, O., Jain, A., & Singh,

N. (2024). Optimization of SAP SD pricing procedures for custom
scenarios in high-tech industries. Integrated Journal for Research in
Arts and Humanities, 4(6), 122-142.
https://doi.org/10.55544/ijrah.4.6.12

Saha, B., & Kumar, S. (2019). Agile transformation strategies in
cloud-based program management. [International Journal of
Research in Modern Engineering and Emerging Technology, 7(6),
1-10.

Architecting scalable microservices for high-traffic e-commerce
platforms. (2025). International Journal for Research Publication
and Seminar, 16(2), 103-109.
https://doi.org/10.36676/jrps.v16.i2.55

Jaiswal, I. A., & Goel, P. (2025). The evolution of web services and
APIs: From SOAP to RESTful design. International Journal of

General Engineering and Technology, 14(1), 179-192.

Tiwari, S., & Jain, A. (2025). Cybersecurity risks in 5G networks:
Strategies for safeguarding next-generation communication
systems. International Research Journal of Modernization in
Engineering Technology and Science, 7(5).
https://doi.org/10.56726/irjmets 75837

Dommari, S., & Vashishtha, S. (2025). Blockchain-based solutions

for enhancing data integrity in cybersecurity systems. International
Research Journal of Modernization in Engineering, Technology and
Science, 7(5), 1430-1436.
https://doi.org/10.56726/IRIMETS 75838

Yadav, N., Dharuman, N. P., Dharmapuram, S., Kaushik, S.,

Vashishtha, S., & Agarwal, R. (2024). Impact of dynamic pricing in
SAP SD on global trade compliance. International Journal of
Research Radicals in Multidisciplinary Fields, 3(2), 367-385.

Saha, B. (2022). Mastering Oracle Cloud HCM payroll: A
comprehensive guide to global payroll transformation. International
Journal of Research in Modern Engineering and Emerging

Technology, 10(7).

Al-powered cyberattacks: A comprehensive study on defending
against evolving threats. (2023). International Journal of Current
Science, 13(4), 644-661.

Jaiswal, . A., & Singh, R. K. (2025). Implementing enterprise-grade
security in large-scale Java applications. International Journal of
Research in Modern Engineering and Emerging Technology, 13(3),
424. https://doi.org/10.63345/ijrmeet.org.v13.i3.28

Tiwari, S. (2022). Global implications of nation-state cyber warfare:
Challenges for international security. International Journal of
Research in Modern Engineering and Emerging Technology, 10(3),
42. https://doi.org/10.63345/ijrmeet.org.v10.i3.6

Dommari, S. (2023). The intersection of artificial intelligence and
cybersecurity: Advancements in threat detection and response.
International Journal for Research Publication and Seminar, 14(5),
530-545. https://doi.org/10.36676/jrps.v14.i5.1639

Yadav, N., Vivek, A. S., Subramani, P., Goel, O., Singh, S. P., &
Shrivastav, A. (2024). Al-driven enhancements in SAP SD pricing

for real-time decision making. [International Journal of
Multidisciplinary Innovation and Research Methodology, 3(3),
420-446.

Saha, B., Pandey, P., & Singh, N. (2024). Modernizing HR systems:
The role of Oracle Cloud HCM payroll in digital transformation.
International Journal of Computer Science and Engineering, 13(2),
995-1028.

Jaiswal, I. A., & Goel, O. (2025). Optimizing content management
systems with caching and automation. Journal of Quantum Science
and Technology, 2(2), 34-44.

Tiwari, S., & Gola, D. K. K. (2024). Leveraging dark web
intelligence to strengthen cyber defense mechanisms. Journal of
Quantum Science and Technology, 1(1), 104—126.

Dommari, S., & Jain, A. (2022). The impact of IoT security on
critical infrastructure protection: Current challenges and future
directions. International Journal of Research in Modern
Engineering  and  Emerging  Technology,  10(1), 40.
https://doi.org/10.63345/ijrmeet.org.v10.i1.6

Yadav, N., Bhardwaj, A., Jeyachandran, P., Goel, O., Goel, P., &
Jain, A. (2024). Streamlining export compliance through SAP GTS:

A case study in high-tech industries. International Journal of
Research in Modern Engineering and Emerging Technology,
12(11), 74.

Saha, B., Singh, R. K., & Siddharth. (2025). Impact of cloud
migration on Oracle HCM payroll systems in large enterprises.

International Research Journal of Modernization in Engineering



https://doi.org/10.55948/IJERSTE.2025.0508
https://doi.org/10.55948/IJERSTE.2025.0416
https://doi.org/10.55544/ijrah.4.6.12
https://doi.org/10.36676/jrps.v16.i2.55
https://doi.org/10.56726/irjmets75837
https://doi.org/10.56726/IRJMETS75838
https://doi.org/10.63345/ijrmeet.org.v13.i3.28
https://doi.org/10.63345/ijrmeet.org.v10.i3.6
https://doi.org/10.36676/jrps.v14.i5.1639
https://doi.org/10.63345/ijrmeet.org.v10.i1.6

\5SN: PENDIG.

IJMRIAS)
ISSN (Online): Request Pending

Volume-2 Issue-1 || Jan- Mar 2026 || PP. 1-12

International Journal of Medical Research and Innovation in Applied Science

https://ijmrias.org/

Technology and Science, 7(1).
https://doi.org/10.56726/IRIMETS66950
Jaiswal, I. A., & Khan, S. (2025). Leveraging cloud-based projects

(AWS) for microservices architecture. Universal Research Reports,

12(1), 195-202. https://doi.org/10.36676/urr.v12.i1.1472

Tiwari, S. (2023). Biometric authentication in the face of spoofing
threats: Detection and defense innovations. Innovative Research

Thoughts, 9(5), 402—420. https://doi.org/10.36676/irt.v9.i5.1583

Dommari, S. (2024). Cybersecurity in autonomous vehicles:
Safeguarding connected transportation systems. Journal of
Quantum Science and Technology, 1(2), 153—-173.

Yadav, N., Aravind, S., Bikshapathi, M. S., Prasad, P. M., Jain, S.,
& Goel, P. (2024). Customer satisfaction through SAP order
management automation. Journal of Quantum Science and
Technology, 1(4), 393—413.

Saha, B., & Goel, P. (2024). Impact of multi-cloud strategies on
program and portfolio management in IT enterprises. Journal of
Quantum Science and Technology, 1(1), 80—103.

Jaiswal, I. A., & Solanki, S. (2025). Data modeling and database
design for high-performance applications. International Journal of
Creative Research Thoughts, 13(3), m557-m566.
http://www.ijert.org/papers/IJCRT25A3446.pdf

Tiwari, S., & Agarwal, R. (2022). Blockchain-driven IAM

solutions: Transforming identity management in the digital age.
International Journal of Computer Science and Engineering, 11(2),
551-584.

Dommari, S., & Khan, S. (2023). Implementing zero trust
architecture in cloud-native environments: Challenges and best
practices. International Journal of All Research Education and
Scientific Methods, 11(8), 2188.

Yadav, N., Prasad, R. V., Kyadasu, R., Goel, O., Jain, A., &
Vashishtha, S. (2024). Role of SAP order management in managing
backorders in_high-tech industries. Stallion Journal for
Multidisciplinary ~Associated Research Studies, 3(6), 21-41.
https://doi.org/10.55544/sjmars.3.6.2

Saha, B., Jain, A., & Jain, A. K. (2022). Managing cross-functional

teams in cloud delivery excellence centers: A framework for
success. International Journal of Multidisciplinary Innovation and
Research Methodology, 1(1), 84—108.

Jaiswal, 1. A., & Sharma, P. (2025). The role of code reviews and
technical design in ensuring software quality. International Journal
of All Research Education and Scientific Methods, 13(2), 3165.
Tiwari, S., & Mishra, R. (2023). Al and behavioural biometrics in

real-time identity verification: A new era for secure access control.

International Journal of All Research Education and Scientific
Methods, 11(8), 2149.

Dommari, S., & Kumar, S. (2021). The future of identity and access
management in blockchain-based digital ecosystems. International
Journal of General Engineering and Technology, 10(2), 177-206.
Yadav, N., Bhat, S. R., Mane, H. R., Pandey, P., Singh, S. P., &
Goel, P. (2024). Efficient sales order archiving in SAP S/AHANA:
Challenges and solutions. International Journal of Computer
Science and Engineering, 13(2), 199-238.

Saha, B., & Goel, P. (2023). Leveraging Al to predict payroll fraud
in enterprise resource planning (ERP) systems. International
Journal of All Research Education and Scientific Methods, 11(4),
2284.

Jaiswal, I. A., & Verma, L. (2025). The role of Al in enhancing
software engineering team leadership and project management.
International Journal of Research and Analytical Reviews, 12(1),
111-119. http://www.ijrar.org/IJRAR25A3526.pdf

Dommari, S., & Mishra, R. K. (2024). The role of biometric

authentication in securing personal and corporate digital identities.
Universal Research Reports, 11(4), 361-380.
https://doi.org/10.36676/urr.v11.i4.1480

Yadav, N., Abdul, R., Bradley, S., Satya, S. S., Singh, N., Goel, O.,
& Chhapola, A. (2024). Adopting SAP best practices for digital

transformation in high-tech industries. International Journal of
Research  and ~ Analytical ~ Reviews, 11(4),  746-769.
http://www.ijrar.org/IJRAR24D3129.pdf

Saha, B., & Chhapola, A. (2020). Al-driven workforce analytics:

Transforming HR practices using machine learning models.
International Journal of Research and Analytical Reviews, 7(2),
982-997.

Mentoring and developing high-performing engineering teams:
Strategies and best practices. (2025). Journal of Emerging
Technologies and Innovative Research, 12(2), h900-h908.
http://www jetir.org/papers/JETIR2502796.pdf

Tiwari, S. (2021). Al-driven approaches for automating privileged
access security: Opportunities and risks. International Journal of
Creative Research Thoughts, 9(11), c898—915.
http://www.ijcrt.org/papers/IJCRT2111329.pdf

Yadav, N., Das, A, Kar, A., Goel, O., Goel, P., & Jain, A. (2024).

The impact of SAP S/4AHANA on supply chain management in high-
tech sectors. International Journal of Current Science, 14(4), 810.
Implementing chatbots in HR management systems for enhanced

employee engagement. (2021). Journal of Emerging Technologies



https://doi.org/10.56726/IRJMETS66950
https://doi.org/10.36676/urr.v12.i1.1472
https://doi.org/10.36676/irt.v9.i5.1583
http://www.ijcrt.org/papers/IJCRT25A3446.pdf
https://doi.org/10.55544/sjmars.3.6.2
http://www.ijrar.org/IJRAR25A3526.pdf
https://doi.org/10.36676/urr.v11.i4.1480
http://www.ijrar.org/IJRAR24D3129.pdf
http://www.jetir.org/papers/JETIR2502796.pdf
http://www.ijcrt.org/papers/IJCRT2111329.pdf

\5SN: PENDIG.

IJMRIAS)
ISSN (Online): Request Pending

Volume-2 Issue-1 || Jan- Mar 2026 || PP. 1-12

International Journal of Medical Research and Innovation in Applied Science

https://ijmrias.org/

and Innovative Research, 8(8), 1625-1638.
http://www jetir.org/papers/JETIR2108683.pdf

Tiwari, S. (2022). Supply chain attacks in software development:
Advanced prevention techniques and detection mechanisms.
International Journal of Multidisciplinary Innovation and Research
Methodology, 1(1), 108-130.

Dommari, S. (2022). Al and behavioral analytics in enhancing
insider threat detection and mitigation. International Journal of
Research and Analytical Reviews, 9(1), 399—416.

Yadav, N., Krishnamurthy, S., Sayata, S. G., Singh, S. P., Jain, S.,
& Agarwal, R. (2024). SAP billing archiving in high-tech industries:
Compliance and efficiency. Iconic Research and Engineering
Journals, 8(4), 674-705.

Saha, B., & Kumar, A. (2019). Best practices for IT disaster
recovery planning in multi-cloud environments. Iconic Research
and Engineering Journals, 2(10), 390—409.

Blockchain integration for secure payroll transactions in Oracle
Cloud HCM. (2020). International Journal of Novel Research and
Development, 5(12), 71-81.

Saha, B., Aswini, T., & Solanki, S. (2021). Designing hybrid cloud
payroll models for global workforce scalability. International

Journal of Research in Humanities & Social Sciences, 9(5), 75.

Exploring the security implications of quantum computing on
current encryption techniques. (2021). Journal of Emerging
Technologies and Innovative Research, 8(12), gl—gl8.

Saha, B., Kumar, L., & Kumar, A. (2019). Evaluating the impact of
Al-driven project prioritization on program success in hybrid cloud
environments. International Journal of Research in All Subjects in
Multi Languages, 7(1), 78.

Robotic process automation (RPA) in onboarding and offboarding:
Impact on payroll accuracy. (2023). International Journal of
Current Science, 13(2), 237-256.

Saha, B., & Renuka, A. (2020). Investigating cross-functional
collaboration and knowledge sharing in cloud-native program
management systems. [International Journal for Research in
Management and Pharmacy, 9(12), 8.

Edge computing integration for real-time analytics and decision

support in SAP service management. (2025). International Journal

for Research Publication and Seminar, 16(2), 231-248.

https://doi.org/10.36676/jrps.v16.i2.283



http://www.jetir.org/papers/JETIR2108683.pdf
https://doi.org/10.36676/jrps.v16.i2.283

